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Caller ID
Your phone display, and/or TV will show the number of the person 
calling so you can decide if you want to answer the call or let it go to 
Voice Mail.
To use:

1. When you receive a call, wait until your telephone completes 

2. The telephone number of the person calling you will 
automatically appear on your display screen or TV

Note:
*Subscription to Caller ID requires a display telephone, add on 
display unit or one of our TV packages
*If the “Private” or  “Unknown” appears on your screen, the caller 
may have blocked the display of their number before placing the 
call. 
* You can subscribe to Caller ID with Name for an extra cost. This 
provides you with the number and Name of caller if available.

Call Forwarding
Forward all of your incoming calls to another phone. This can come 
in handy if you are expecting an important call but need to leave the 
house. 

Call Waiting
You can use your telephone without worry that you will miss 

person is calling while you are on the phone.

To answer a waiting call:
1. When you’re  on the phone, a tone will tell you a second call is 
waiting

you’re connected with the second caller

If you decide not to answer the incoming call:
1. You’ll hear a special tone to remind you of the waiting call

To alternate between callers:

you’re connected with the second caller

pushes down when you hang up the phone or a button you can 
press on the handset itself.
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Speed Calling  
You can enter up to eight or thirty telephone numbers - local or 
long distance - into your Speed calling list. Then, you can reach 

those people by dialing one or two digits.

To Establish Your Speed Calling List:
1. Lift the receiver and listen for the dial tone
2. Dial *74
3. Again, listen for the dial tone
4. Dial one of the 8 one-digit access code numbers ( 2 - 9)
5. Then dial the number you wish to Speed Code. (For long distance 
entries, dial “1” and the area code before the number)
6. Then press the # button

number is established
To Use Your Speed Calling Features:

1. Lift Your receiver and listen for the dial tone
2. Dial the appropriate one-digit access number
3. Push the # button

To Change your Speed Calling List:
Simply follow the same steps for establishing your list. A new 
number automatically cancels the corresponding existing number.
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To Establish Your Speed Calling List:

1. Lift the receiver and listen for the dial tone
2. Dial *75
3. Again, listen for the dial tone
4. Dial one of the 30 two-digit access code numbers (20 -49)
5. Then dial the number you wish to Speed Code. (For long distance 
entries, dial “1” and the area code before the number)
6. Then press the # button

number is established
To Use Your Speed Calling Features:

1. Lift Your receiver and listen for the dial tone
2. Dial the appropriate two-digit access number
3. Push the # button

To Change your Speed Calling List:
Simply follow the same steps for establishing your list. A new 
number automatically cancels the corresponding existing number.

To use:
1. Lift the receiver and listen for the dial tone
2. Dial *72, Then listen for dial tone
3. Now, dial the number where you wish your calls forwarded
 -When someone answers at the forwarded number, call 
 
 - If there is no answer, or the line is busy, hang up and 
 repeat the previous steps. If you do this within two 
 minutes, you’ll hear two beeps meaning your call 
 
4. Once you have activated call forwarding, the phone will make 
one short ring each time a call is forwarded. However, you can still 
make outgoing calls from this phone.

To Discontinue Call Forwarding:
1. Lift the receiver and listen for the dial tone
2. Dial *73
3. Listen for two beeps. Call Forwarding is now discontinued
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Repeat Dialing
Repeat Dialing is helpful when you dial a number that is busy. By 

called number is no longer busy. Repeat Dial can automatically dial 
the number for you.



3-Way Calling
When you’re talking on the telephone with someone, 3-way calling 
allows you to add a third person to the call. It’s an easy way to hold a 
conference with business colleagues or to coordinate family schedules.
To add a third person to the call:

2. Listen for the dial tone
3. Dial the third person’s phone number
4. When the third person answers, you can talk privately before 
making it a three-way conversation
5. To make the three-way connection, press and quickly release 
the “switchhook.” You can now talk with both people at the same 
time

To cancel the three-way connection:
1. If the third person did not answer or you wish to disconnect 

on your phone. You’ll be reconnected to the person holding
2. Or, if either of the two people hang up, you can continue 
talking with the remaining person

To end the call completely:
1. Simply hang up
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Voicemail is like an answering machine but without the piece of 
equipment sitting on your counter top. Our Voicemail answers your calls 
with your personalized greeting and saves all responding messages for 
retrieval at your convenience. Voicemail answers calls when you are away 
or on another call. You can retrieve your messages from your own phone 
or from any other phone in the world.

Setting Up Your Voicemail:
1. Pick up phone and dial 248-9988
2. The automated operator will say “Please enter your PIN number”

 -This will be the last 4 digits of your phone number
3. Follow the automated prompts to:

 -Set up your own personal 4 digit PIN
 -Record a greeting
 -Record your name

Accessing your Voicemail Messages:
1. Dial *318 from your home phone
2. You will be prompted for your PIN followed by the # sign
3. Then you will be in the voicemail system and can access your 
messages

Accessing your Voicemail Messages Away from Home:
1. From a local number dial 248-9988

 -Follow the prompts
2. From a long distance line dial 1-608-248-9988

 -Follow the prompts

Call Return
This gives you the convenience of recalling the last incoming call without 
having to know the number of the caller. It also gives you the option of 

Caller ID With Call Waiting
When you’re in the middle of a call and another call comes in you 
can see the number and the name of the second person calling and 
decide if you want to answer the call or let it go to Voicemail.

Inside Wire Maintenance
This provides our customers with convenience and satisfaction of 

and make any repairs to your inside wiring, connectors and jacks at 
no additional cost beyond the low monthly fee.

Trouble Shooting Tips
Phones Have No Dial Tone
When experiencing this trouble, unplug fax, answering machine, and 
cordless phones from all outlet and phone jacks.  Wait a few minutes and 
then plug each phone in one by one. If you get a dial tone while doing 
this it may be one of your phones went bad. If you have tested all of your 

Telephone Equipment Problem
Possible equipment problems that may cause loss of dial tone, a noisy 
line or other problems are listed below.

1.Worn cords
2.Broken cord clips
3.Stuck receiver buttons or push buttons 

5.Modem or fax line still connected
6.Cordless phone needs to be reset (unplug both phone and A/C for 5 
minutes)

Inside Wire Problems
This problem is indicated by a phone working at one jack but not at 
another, or a loose or broken phone jack. If you did your own wiring, 
check it out to make sure it has not be damaged or have any bare wires 
exposed.

Selective Call Forwarding
Create a list of  select numbers you want forwarded to another 
phone when you are away from home.

Selective Call Rejection
Create a list of  select numbers you  want calls rejected from.

Selective Call Acceptance
Accepts only calls from a list you have set up, and rejectes all other 

calls.

Distinctive Ring/Personal Ring/Teen Line
This allows you to add a second and/or third number to your line. 
Each number will then have its own distinctive ring.

Essential Bundle
Includes our telephone & 
Internet services. This plan has 
2 hours of free long distance, 
Caller ID & Call Waiting, and 
1.5Meg Internet speed.

Bundle Your Services Today & Save Money!
Extreme Bundle
Includes our telephone, Internet & TV services. 
This plan has 1hour of long distance,  Caller ID & 
Call Waiting,1.5Meg Internet speed, our largest 
TV package & more.

Check out the “Choose Your Plan” insert for more details.
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Call Trace
Allows you to activate an immediate trace of the last incoming call. 
This is useful after receiving a harassing or prank call, and you wish 
to pursue legal action.


